ITOJIOXXEHHME
00 OTAENeHHH COILMATBHOro 06CiIy)uBanus Ha gomy (OCO/).

1. OBLLME TTOJIOXEHUSL.

1.1. Orgenenre conHanbHOTO OOCIY)KHBAHHSA Ha IOMY (majee — OT/CICHHE)
SBISICTCSl CTPYKTYpHBIM ToapasfeneniemM 'bYCOH «Kaskasy (nanee - Llentp).
1.2. Otmenenne cosmaercs, peopraHusyercs U IJHKBHAWPYETCS MPUKA30M
pupexropa Llentpa mo cormacoBanmio ¢ MHHHCTEPCTBOM Tpylda M COLMANBHOM
3alUThI HaceneHus: CTaBpOIOIBCKOTO Kpasl.

1.3. Otnenenue B cBoeil pabore pykoBoactByercs Komcrtutyumeil Poccuiickoit
®enepannn, PenepanbHbiM 3akoHOM OT 29 nekabpst 2013r. Ned42-®3  «O6
OCHOBaX COLMAIBFHOIO OOCIyXMBaHHA rpaxnaH B Poccuiickoit ®enepanum»,
ykazamMH H pacnopsoxkenusaMu [IpasutensctBa Poccuiickoit  ®emepariuu,
@efepanbHBIME  3aKOHaMHM, 3akoHaMu (CTaBpomONbCKOTO Kpas, YKa3aMu
IIpesugenta P®, mnocranoBneHusmu I[IpaButensctBa P®, HOpMaTHBHBEIMH
npaBoBEIMM akTaMu ['ybepHaropa CraBpomonbckoro kpas, IlpaButenscrsa
CraBpononbscKoro Kpas, MHHUCTEPCTBA TPy/la M COLMAIBHOM 3aIlUThl HACEICHUS
CraBpononbckoro Kpas, npukazamu lLlentpa, YcraBom lLlentpa, HacTOAIMM
ITonoxenuem.

1.4. Ornpenenue IpeAHasHadaeTcss IS OKa3aHHs TpakJaHaM, IPU3HAHHBIM
HYKJAOIIAMHUCI B COLUAIBHOM OOCIY>XUBAaHHHM (Iajmee - TIONydaTelsMm
COLMAJIBHBIX YCIIYT), COLMATBHBIX YCIYT Ha IOMY.

1.5. ComuuanpHble YCIyTH, OKa3blBaeMble OTHCICHHEM, MPEIOCTABISIOTCS
[IOJy4aTeNlsM COUMANbHBIX YCIYT B COOTBETCTBHH C WHJIUBHIYaJIbHBIMH
IIpOrpaMMaMi IIPeOCTaBIEHUS COLUAIBHBIX YCIYr (Iajlee — WHIUBHIyalbHAas
IporpaMma), M YCJIOBHSIMU JOTOBOPOB O IIPEIOCTABICHHH COLHAIBHBIX YCIIYT,
3aK/II0YaeMBIMH MEXKIy TpakJaHaMU WIM MX 3aKOHHBIMU TPeICTABUTEISIMH H
agmuuucrpamet Llentpa Ha ocHoBanuu TpeOoBaHWi DenepaabHOTO 3aKOHA
(manee — mOroBop 0 MPeAOCTABICHUH COLHAILHBIX YCIYT).

1.6. JlesTenbHOCTh OTHEJIEHUS CTPOMTCS HA COTPYJHHUECTBE C PA3TUUHBIMH
rOCy/IapCTBEHHBIMU YUPEKACHUAMH U UHBIMU YUPEXKISHHUSIMHU PazIUIHBIX (hopm
COOCTBEHHOCTH,  OOINECTBEHHBIMH, OJTarOTBOPHTENBHBIMH,  PEIMTHO3HBIMU
OpraHu3alUsIMH, 00BbeIUHEHISIMY, QOHIAMH, a TAKIKE OT/IEIbHBIMH FPaXKIaHaMH.
1.7. Anmunucrpauust lleHTpa OCyIIeCTBIsSeT KOOPAMHALMIO MAeSITeTbHOCTH
OTHEJIeHHs] U OKa3blBae€T €My OPraHH3alMOHHO-METOJMYECKYI0 M MPaKTHYECKYIO
IIOMOLILlb, A TAK)KE OCYLIECTBISAET KOHTPOJIb €r0 ASSITENHHOCTH.



1.8. Pexum paboTel oTHeneHHs onpenensercss IIpaBumamMu BHYTpeHHEro
TpyZoBoro pacnopsaka [lentpa.

1.9. Kaxaplii crenualucT OTHENeHHS B COOTBETCTBHU C KBAIM(PUKAIIHOHHBIMUI
TpeOOBaHUSIMH, MPEABABIAEMEIMH K €ro CIIELIHAJIBHOCTH, HOJDKEH WMETh
COOTBETCTBYIOIIEE oOpa3oBaHue, KBaJIH(DUKAIIHIO, Npo(eCcCHOHATBHYIO
IIONTOTOBKY, 00JanaTh 3HAHUSMU M OMNBITOM, HEOOXOMMMEIMM Ul BBITONHEHFS
BO3JIOXKEHHBIX Ha HEro 00s3aHHOCTE}H.

1.10. PaboTHHMKM OTHeNeHHS OOIKHBI 06TaIaTh BBICOKHMHU MOpaJTbHEIMH H
MOPaTBHO-3THYECKUMHU KagyeCcTBaMHU, JYBCTBOM OTBETCTBEHHOCTH 5
PYKOBOJCTBOBAaTECS B paboTe INPUHIMIAMH [YMaHHOCTH, CIIPaBEIIHBOCTH,
00BEKTHBHOCTH M JJOOPOKETATETEHOCTH.

1.11. Tlpu okaszaHuH yciayr paGOTHHKHM OTHENEHHS JIOJIKHEI IIPOSIBIISITE K
[OIydyaTe/isM  COLHUAIBHBIX YCIyr MaKCHMANbHYK) YYTKOCTh, BEKIHBOCTE,
BHUMAaHME, BBIIEPKKY, MPEIyCMOTPUTENBHOCTh, TEpIIEHHE W YYHUTHIBATH HX
(bu3HYECKOe U [ICUXUYECKOe COCTOSHIE.

1.12. JleATeNnpHOCTD OTAENEHNUs] OPraHU3yeTCS B COOTBETCTBHU C MepPCTIEKTUBHBIM
H KaJICHIapHBIM ILTaHaMH paboThl. KOHTpPOIIb 3a BEITIOJTHEHHEM MIPETyCMOTPEHHBIX
MJIaHaMH PabOTEI MEPONIPHATHH OCYIIECTBIIAETCS 3aBEIYIOIINM OTACIEHHEM.

2. 3AJIAYA U ®YHKIMHM OTEJIEHMS.

OCHOBHBIMH 33/1a9aMU OT/IEJIEHHS ABJISIFOTCS:

2.1. llpoBeneHue COLMANBHOTO MATPOHAXKA C IELI0 BBISBICHHUS rpaXkaas,
HY)KIAIOIUXCS B COLHMAILHOM OOCTY)KUBaHHH Ha JIOMY, B paslHYHBIX BHIaX
COLIMATIbHOM ITOMOIIIH.

2.2. IlpepocraBnenue 06CIyKUBAGMBIM MOJTYYaTelSIM COLUATBHEIX YCIYT HA JOMY
COIIMAIBHBIX  yCIyT, BKIIOYeHHBIX B IlepedyeHp  commanbHBIX  yCIyT,
IPEOCTABIAEMBIX IIOCTABIMKAMH COLHAIBHEIX yCIyr B CTaBpomoasckoM Kpae, U
JIOTIOJIHUTEIBHBIX COIMAIBHBIX YCITYT.

2.3. CopeiicTBre B IIPEOCTABICHHH OOCITYyKABAEMBIM I10Y4aTETSIM COIMAIBHBIX
yCIIyT JBrOT u IPEeUMYIIECTB, YCTaHOBJIEHHBIX JIeACTBYIOLIIUM
3aKOHO1aTeIbCTBOM.

2.4, Onpezenenne KOHKPETHBIX (OPM COILHAIBHON MOMOIIHM, TTEPHOJAIHOCTH €€
IIPEIOCTABIIEHUS IIOJIy4aTellIM COLMAIBHBIX YCIYr, HCXOIS U3 COCTOSHUS
3JI0POBBS M BO3MOXHOCTH K CAaMOOOCITYKHBAHHUIO.

2.5, Obecneuenne HeoOXomuMoil  uH(OpMammeld W KOHCYJILTHPOBAHHE
OOpaTUBIIMXCS MPakIaH.

2.6. TlpoBeneHWe CaHUTAPHO-TIPOCBETUTENBHOM paGOTHl ¢ IENBI0 peIIeHHUs
BOIIPOCOB BO3PACTHOM aaITaluy.

2.7. MoparnbHo-TIcCHXOJIorM4ecKas MoAAepKKa MoTydaTeliell CONUaTBHEIX YCIyT U
YJIEHOB HX CEMEH.

JInst perenus 3TUX 3a/1a4 OT/IeNICHHE BRIMOIHAET CIeAYIOIe (yHKIHH:



2.9. OcymecTBiIenue npreMa rpaxaaH 1o BOINIPOCAM COLIHAIBEHOIO 00CITY KHBaHUS
Ha JIOMYy ¥ OKa3aHHs HEOOXOIHUMOM MOMOIIH.

2.10. OxazaHue COLMANBHBIX YCIYT IMOCTOSHHOIO HITH BPEMEHHOI'0 XapakTepa
I'paknaHaM, HYXJAOIIUMCS B COLMATBHOM 00CIy)KMBaHHH.

Z.11. Opranuzarus obecrieyeHUss  HEOOXOIMMOI uHpopMarueit U
KOHCYJIbTUPOBAHKE OOPATHUBILNXCS MPaXK/JaH.

2.12. IlpuBredeHHe pasNMYHBIX  TOCYIAapPCTBEHHBIX MYHULMOAIBHBIX |
HETOCYIApCTBEHHBIX CTPYKTYP K pPEIICHHIO BOIIPOCOB OKAa3aHHUS COIMAIBHOM
IIOMOILH ¥ TTOAJEPKKH II0JIyYaTeNSIM COLUATBHBIX YCIYT OTASICHUS.

2.13. OcymecTBieHHE MEPONPHATHH IT0 MOBBLILEHUIO KAuecTBa COLMAJILHOTO
O0CITyKHBAHHS.

2.14. TloBeImeHue MPodeCCHOHATEHOTO YPOBHS PabOTHUKOB OTIEICHHUS.

3. OPTAHUBALIMA AEATEJILHOCTHY OTIEJIEHUSL.

3.1. Otzenenue npemHa3sHa4YeHO ISl COLMATBHOrO OOCIY)KABAHUS B HATOMHbIX
YCIOBHSAX  IpaxkgaHaM, TPH3HAHHBIM  HYXXOAOUMMHCA B COLMAIBHOM
00CITy)XMBaHUH B CIIydae, €Clli CyIeCTBYIOT 00CTOSTENBCTRA, KOTOpBIC YXyAIIat0T
HIIA MOTYT YXYAIIUTh YCIOBHS MX XKU3HEACITEIbHOCTH.

3.2. Otznenenue BOSIVIABNSET 3aBe/yIOIINH, HA3HAYAEMBIH IPHKA30M IUpPEeKTOpa
LleHTpa, KOTOPBIH OCYIIECTBISET PYKOBOACTBO TEKyILIeHd JesSTeNbHOCTHIO
OTACNCHHUsA.  3aBelyIOIMH  HECeT IepCOHANBHYI0  OTBETCTBEHHOCTH 32
HeHaJIexkKalllee HUCIIONHeHHe BO3JIOXKEHHBIX Ha OTHENeHHE 3ajad, OpraHu3yer
paboTy oTaeneHus.

3.3. OOcnyxuBaHue moTydarenedl CONMANBHEIX  YCIyT OCYILECTBIAETCS
PabOTHHKAMH, COCTOSIIMMY B INTATe OTICIECHHS.

3.4. CouunanbHble pabOTHUKH, OKAa3bIBAIOLIHE COMMAILHBIC YCIYTU MOJIydaTelisiM
COLHANIBHBIX YCIIyI OTHENCHHs, NOJUKHBI HMETh CIIy)eOHble yIOCTOBEpeHUs,
JISHCTBYIOIIHME MEIUIUHCKIE KHIDKKH YCTAHOBIEHHOH (hOPMEL

3.5. CoumaibHpiii paGOTHMK MOCEINAeT IOJNyYaTeNs COMMATBHBIX YCIYT I
OKa3aHHs €My COLMAIBbHBIX YCIYT 110 Mepe HEOOXOIMMOCTH.

3.6. I'padukyr paGOTBl COLUMATBHEIX PaGOTHHKOB yTBEPHKAAIOTCS 3aBELYIOLAM
OTHACTICHHEM C YYETOM CTeNeHH M XapakTepa HYXIA€MOCTH IONyJaTess
COLIMATIBHBIX YCIYT B IOMOIIM, KOMIIAKTHOCTH HX IIPOKHBAHUS, MPEANpPHATHIH
TOProBIX ¥ OBITOBOTO 0OOCTyxMBaHUs. [locelieHne CONHANBHBIM PaGOTHHKOM
MOITy9qaTe)li COLMANBHBIX YCIYr OCYIIECTBISETCS CTPOrO B COOTBETCTBHH C
rpaduKoM.

3.7. Peumienue O NPU3HAHMH TPAXKJIAHMHA HYXIAIOUAMCS B  COLHAILHOM
OOCIy)KMBaHAW Ha JOMy 71H00 06 OTKa3e B COIHATBHOM OOCIYXKHBAHUHU
[PpUHAMAETCA aaMUHHUCTpanuen LleHTpa B TedeHme 5 paboumx IHel ¢ maTel
IIOJIaYH 3asBJICHUS O MPEIOCTABIIEHUH COIMATBHOrO 00CIyXKHBaHus. Perrenue 06
OKa3aHuM (OTKa3e B OKA3aHUU) COLMANBHBIX YCIyT HAMPAaBISETCS 3aSBUTENO IO
I104Te B T€UCHHE 3 pabOYMX JIHEH C MOMEHTa ero IPHHATHS.

3.8. B teuenue 3 paboumx pgHelf ¢ MoMeHTa IIOCTYIUIEHHSI 3asIBICHUS U
JIOKyMCHTOB KOMHCCHA IO NPU3HAHUIO HYXXIA€MOCTH OPraHH3yeT MaTephajbHO-



ObITOBOE 0OCIEN0BaHUE YCIOBUH IPOKUBAHHUS rpakHaHHHa, [0 pe3yabTaTaM
KOTOPOI'0 COCTABJISAETCS aKT.

3.9. PesynbTaTOM HPUHATHS perieHus 06 OKA3aHWM COLUANBHBIX YCIyT SBISeTCA
3aKIIOYCHHE JIOTOBOpA O IMPEAOCTABICHHH COIMAJBHBIX YCIyr II0 QopMme,
YTBEPKIACHHOW MHUHUCTEPCTBOM TPY/1a M COLMAIBHOM 3auTe PO.

3.10. Pemenwe 06 OTKa3e OT COIHAIBHOIO OO0CITY)KHBAHUA WIH JIOCPOYHOM
PaCTOpPKCHMH JIOroBOpa 10 MHMIHaTUBe IleHTpa MoMeT OBITH 06KaTOBaHO
NOTy9aTeIeEM COLUATIBHBIX YCIIYI' B IIOPSIIKE, YCTAHOBIEHHOM 3aKOHOATEILCTBOM
Poccuiickoit ®enepariiu.

3.11. Tlpu 3akmOYeHHH [OTOBOpAa MOMYYATeTH COLMAIBHBIX YCIYT WIH UX
3aKOHHBIC  TPEACTABUTENIM JIOJKHBI  OBITH  O3HAKOMIIEHBI C  YCIOBHSMH
IIPEIOCTABICHUS CONMATBHEIX YCIIYT, MONYYHTh MH(GOPMALHMIO O CBOMX IIpaBax,
00sI3aHHOCTSX, BUJAX COMHATBHBIX YCIYT, KOTOPHIE OYIyT MM [PeIOCTaBJICHEI,
CpOKax, MOpsAAKe HX IPeAOCTaBIICHHs, O Tapudax Ha 3TU YCIYIH U 06 wux
CTOMMOCTH ISl TIOJIy4aTeNs COLHMAIBHBIX YCIyT THOO O BO3MOKHOCTH TONyYaTh
nX OecruiaTHoO.

3.12. IlpaBo BHeO4YepeNHOro MpHeMa Ha OOCIYXHBAHHE OT/IECHHUSIMMI
npepocrapiserca uusanuzam BOB, ygactaukam BOB, BeTepanam BoeHHOI
CITy>KOBI, JHIAM, HarpakIEeHHBIM 3HAKOM <«OKuTemo 6i0KaaHoro Jlenunrpana»,
Tpy’keHUKaM Tel1a, BioBaM IBOB u YBOB, Betepanam GoeBbIx feficTBUiA, 1eTsIM
BOB.

3.13. ConmanbHble YCIYrd IPeOCTABISIOTCS OeCIUIaTHO a0 3a 1aTy WM
YaCTHUYHYIO TIIATY.

3.14. OxasblBaeMble CONLHATBHBIE YCIYTH, BXOAAIMe B IlepeveHb COMMABHBIX
YCIIyT, TIPEIOCTABIIAEMBIX TIOCTABIIMKAMU COLUATIBHEIX Yeiayr B CTaBpOIONBECKOM
Kpae, IPeJOCTaBISIOTCS GECIIATHO CIIeYOIHM KaTErOPHSM TPaXKIaH:

- Y4aCTHHKaM U uHBanuaaM Benukoi OteuecTBeHHOM BOMHEL

- HECOBEPLIEHHOJIETHUM JIETSIM;

- JIUNaM, TIOCTPaJaBIINM B Pe3yJbTaTe Ype3BhIYAaNHBIX CHTYAIHH, BOOPYKEHHBIX
MEeKHAIIMOHABHBIX (MEKITHUIECKHX ) KOH(DIIMKTOB;

- TOJIy4aTeNsaM COLMAIbHBIX YCIYT, €CIM Ha JaTy OOpalleHHd 3a MoJyueHHeM
COLIMATBHOM YCIIYyTH UX CPeHE/YIIEBOM JOXO HIKE NpeebHOM BeIHYMHBI HiIK
PaBeH IpeleNbHOH BeNHYMHE CPelHENYIICBOTO NOXOJAa A IIPeJOCTABICHHUS
COHAITbHBIX YCIIYT OeCIUIaTHO, yCTaHOBJIEHHYIO 3aK0HOM CTaBpOIIOICKOro Kpas.
3.15. PemeHne 0 TNpeTOCTAaBNEHHH —COLMATBHBIX  YCIYr  IIPHHUMAETCS
agMUHHUCTpaluel LleHTpa Ha OCHOBAaHUM CIIEAYIOIINX JJOKYMEHTOB!

1) 3asiBlieHre O NPeNOCTABNEHHY COLMAIBHBIX YCIIYT (Hanee - 3asBleHHe);

2) MOKYMEHT, yIOCTOBEPSIOIMHI JIHIHOCTH TOMy4YaTeNs COMUANBHBIX YCIYT WK
€ro 3aKOHHOI'O TIpe/ICTaBUTENs( B Coydae OOpAIleHHS 3a MOIYYEHUEM COLHATBHBIX
YCIIYT 3aKOHHOT'O IIPeCTABUTEIIS);

3) HOKYMEHT, MOATBEPIKNAIOIIAN IIOIHOMOYHS 3aKOHHOTO IIpeICTABHTENs (B
cmydae  oOpaimieHuss 3a  IOTyYeHHEM COUMAIbHBIX YCIYyr  3aKOHHOTO
IIPEICTABUTEINA);



4) yHOCTOBEpEHHE WM WHOW TOKYMEHT, yCTAHOBJIEHHOTO oOpa3sla ompase Ha
MEpBI COLTMAIBHOM MOAAEPKKH B COOTBETCTBHH C 3aKOHOIATENILCTBOM PoCCHiiCKOi
Genepanin 1 3akoHOaTETBCTBOM CTaBPONOTECKOT0 Kpas;

5) MHIMBH[TyalbHAS TIPOrPaMMa;

6) IOKYMEHTSI, CBUMIETENLCTBYIOIIME O TOM, 4TO TOIYYaTeNb COMMUATBHBIX yCIIyT
ABJIACTCS TIOCTPANABIIMM B Pe3yJIbTaTe YPEe3BBIYAIHBIX CHUTYAIHi, BOOPYKEHHBIX
MEXHAI[HOHAIBHBIX (MEXITHHYECKHX ) KOH(INKTOB;

7) JIOKyMEHTBI O COCTaBE CEMBH MONYUaTeNs COMHATbHBIX ycuyr (mpm ee
HAITMYMH), OXO/@X MOTydaTesls COUMATILHBIX YCIyT U WIEHOB €ro ceMbH (IIPH ee
HaIMYUK) U NpUHAIIeKANEeM eMy(MM) HMYIecTBe Ha 1paBe COOCTBEHHOCTH,
HEOOXOMMMbIE [I7ISl OTIpe/IelleH s pa3Mepa TLIATHI 3a IIPEAOCTABICHHE COHAIbHBIX
ycnyr. JlaHHble [JOKYMEHTBI MPEICTABISIOTCS MO COOCTBEHHOW MHMIMATHBE
MOTy4aTe/IAMH COLHANBHBIX YCIIyT HIH HX 3aKOHHBIMH IIPEACTABHTENSMH, JTHO0
3aIPAIUBAIOTCS COTPYTHUKOM OT/IENIEHHS B FOCYJAPCTBEHHBIX OpPraHax M opraHax
MECTHOrO CaMOYTIPABJICHHS, B PACIOPSDKEHMU KOTOPBIX HAXOJSTCS YKA3aHHEBIE
JMOKYMEHTBI, B PAMKax MeXBEOMCTBEHHOI0 HH()OPMALMOHHOTO B3aUMOIEHCTBHS
B TeueHHe 3 pabouux JHEH co JHS MOCTYIIeHHS 3asBIIeHMs.

3.16. KoncynbraTHBHas [OMOLIb B YCTHOM, MHCBMEHHOH HITH 3a0YHOMN (o
TenedoHy) GopMme oka3biBaeTCsa 6€3 MHMCHMEHHOTO 3asBICHHS.

3.17. CounanbHble yCIyr# NpeIOCTABISIOTCS 3a TLIATY HIIA YaCTHYHYIO IUIATY,
€CIIM Ha JaTy oOpalleHws 3a MojydyaTelneM COLHMANbHON YCIyTH CpeHe/lyIIeBoi
JIOXOJ| TONydyaTeNsl COLHAIBHOH YCIYTH MPEBHINACT IPEACHbHYI0 BEIMYHHY
CPEAHEIYIIEBOro N0X0/a I TPENOCTaBISHHS COLUANBHBIX YCIyr OecIuIaTHo,

YCTaHOBICHHYIO 3aK0HOM CTaBpOIIOILCKOTO Kpas.

3.18. CTOMMOCTB COLMANBHBIX YCIIYT, IPEOCTABISIEMBIX OIyYaTelsIM
COLMANBHBIX yCiyr LIeHTpoM, onpeenseTcs HCXo/s U3 Tapr(oB Ha CoLHabHbIe
YCIYTH, YTBEPKICHHBIX IIPUKa30M MUHUCTEPCTBA TPYJA U COI[HATBLHOM 3aIHUTEI
HacesieHus: CTaBpOIOJIbCKOro Kpasi.

3.19. ExeMecsuHblif pa3Mep OIUIATHI 3a NPEJOCTABICHHE COMATBHBIX YCIIYT B
(opme conmanbHOro 06CIyKUBAHUS HA [OMY HE MOET IPEBBINATH STHIECAT
MPOLEHTOB Pa3HHUIIBI MEXY BEIMYHHOM CpeJHENyIIEeBOTO JOXOMAa IOIydaTelis
COLMANILHOM yCIYIM M INpefeNbHOH BeIHYHHON CpeJHEIYLIEBOro IOXOIA,
ycTaHOBIIEHHOr0 B CTaBpOIIOILCKOM Kpae.

3.20. Ha ocHOBaHWH JIOKYMEHTOB, IlepeyrciIeHHbIX B 1.3.15 nannoro Ilonoxkenus,
U371aeTCA NpUKa3 nupekTopa LleHTpa O 3a4uMCieHHH TpaKIaHWHA Ha COLMAIbHOE
o0ciy)KMBaHHE Ha JOMY M O(OPMISETCS JIMYHOE JeNo, KOTOpoe XpaHUTCS B
OTJEJICHUH.

3.21. Penrenuie 06 OKa3aHUM CONMANBHBIX YCIYT 32 [UIATY MM YaCTHYHYIO IiaTy u
pasMep B3UMaeMoW C IIOJydaTelds COLMAIBHOW YCIYIH IUIATHl 33 COLMAJLHBIE
YCIyT'H II€pECMaTpUBAIOTCs aIMUHKCTpanyen LlenTpa He varme oHOTO pasa B ro.
3.22. JlononuuTenpHbBIE YCIyTH, HE BXOAslMe B IlepedeHb COLMAIBHBIX YCIyT,
IPEIOCTABIAEMBIX [IOCTABIIMKAMHU COLMANBHBIX yCiIyr B CTaBpONONLECKOM Kpae,
NPENOCTABIAIOTCS. LIeHTpoM mosyyaTensiM COLHMANBHBIX YCIYr Ha YCIOBHSX
NOJHOH OIUTATEl B COOTBETCTBMH C TapudaMu Ha COLMAIbHBIE YCIyIH,
YTBEPKICHHBIMHU TpHUKa30M Jupektopa [leHTpa.



3.23. CounanpHble pabOTHHUKH MPOU3BOIAT PHEM HAIMYHBIX JEHEXKHBIX CPEICTB
32 OKa3aHWEe IUIATHEIX COLMAJIBHBIX YCIYyr IOJy4yaTeled COLMATBHBIX YCIyT
OTZeNIEHHs 110 GIaHKaM CTPOTOM OTYETHOCTH — KBUTAHLMSAM M CHAIOT HAIAYHBIE
JICHE)KHBIC CPE/ICTBA U KBHUTAHIUHU B OyXTaJITEPHIO.

3.24. Kaccup y4pexIeHHs CHAeT IIOJIy4YCeHHbIe HAJWYHbIC JICHEIKHBIE CPEICTBA B
OaHK.

3.25. CpenctBa, moiy4aeMble OT OIJIATHI COLHAIBHBIX YCIYTH, 3a4UCISAIOTCS Ha
cueT LleHTpa ¥ pacxoayroTcsi B COOTBETCTBUU C YTBEPKICHHOM CMETOM HOXOJIOB M
pacxoI0B Ha pealu3alldi0 yCTaBHbIX HANPABICHUH ACSITEIBHOCTH, B TOM YHCIIE Ha
yIIy4llleHHe MaTepUalbHO-TeXHUIECKOH 0a3kl.

3.26. Ha crumynupoBaHue TpyJa paOOTHHUKOB CBepX OHOJKETHBIX aCCHUTHOBAHHM
Hanpasisercss He Oonee 50% cpencts, monydaeMbeix LleHTpoMm OT omuiaTel 3a
COLIMANIbHBIE YCIIyTH.

3.27. Ilpu mpeloCTaBICHUN COLMAIBHBIX YCIYT MOIYyYaTeIsIM COMMAIBHBIX YCIYT
IOJDKHBI o0ecreurBaThes O€30IMacHOCTh UL KU3HH M 3J0pOBbs, COOJIOAEHHE
BCEX YCTAHOBJIEHHBIX HOPMATHUBOB M TMIPaBUJl CaHUTAPHOM U MOXKApHOM
0e30MacHOCTH, MpPeayCMOTPeHHbIX (deepaibHBIM  3aKOHOM O  IOXKAapHOI
0€30I1acHOCTH, TOCYAapCTBEHHBIX CAHUTAPHO-IMUACMHUOIOIHYECKHX [PaBHII U
HOPMaTHBOB, IIPUHHUMATLCS BCe HEOoOXOMUMBIE Mephl 10 IpOodHIAKTHKE
TpaBMaTHU3Ma U NpeynpeskIeHHUI0 HeCYACTHRIX CITy4Yaes.

3.28. Ilomywarenu  COLMAIBHBIX  YCIYr  OTAENEHUS  HMHPOPMUPYIOTCA
UCIIOJHUTeNleM 000 BCeX COLMAIBHBIX YCIyraX, Ha IIOJydYeHHE KOTOPHIX OHH
HMEIOT [IPaBo, a TAK)KE 0 KOHTAKTHBIX PEKBU3HUTAX, 10 KOTOPBIM OHU MOTYT MOJaTh
anmo0y Ha paboTy UCTIOTHUTEIIA.

3.29. KauecTBeHHOEe MpeAOCTaBlIeHNEe COL[HANBHEIX YCIYT 3aKII04YaeTcsl B IIOJIHOM
U CBOEBPEMEHHOM YJOBIETBOPEHHM HYXJ M IOTpeOHOCTell Iomydarenen
COIMATBHBIX YCIYT B PEIICHHUU COLMATBHO-OBITOBBIX MPOOIeM B LENAX CO3AaHUA
UM OJIAroTpHATHBIX YCIOBHH XU3HH. [IprobpeTeHne npoayKToOB, IPOMBILLIEHHBIX
TOBapOB IepPBOM HEOOXOAMMOCTH, JIEKAPCTBEHHBIX CPEACTB M MEIULMHCKUX
U3JIeNIMHA JOJDKHO OCYLIECTBIIATHCS IO YMEPEHHBIM LI€HaM M B JIMLEH3UPOBAHHBIX
TOPTOBBIX TOUKAX.

3.30. CoumanbHplii pabOTHUK MprOOpeTaeT MPOLYyKThl MUTAHUs, IIPEIMETHI IIEPBOM
HEOOXOMUMOCTH, MEIHUKAMEHTEI B OJIFDKAHIIIeH OT MeCTa KUTEJIbCTBA NoIydaTeei
COLIMAJIBHBIX YCIYT TOProBOM TOUYKE, allTEKe.

3.31. Tlokynka couuanbHBIM PaOOTHUKOM s IONydaTeslel COIMalbHBIX yCIyT
IIPOIYKTOB IUTAHUS, TOBAPOB, JIEKAPCTBEHHBIX CPENICTB, MEAMIIMHCKUX W3IEIHM

OCYIIECTBIISIETCS. 3a CUeT [EHEXHBIX CpEeICTB, IPEAOCTaBIEHHBIX I[OJIydaTeaeM
COIMAIBHBIX YCITYT.

3.32. Pe3ynbTar mocemeHus U GakT oKa3zaHUS COLMAILHON YCIyrd QUKCHpyeTcs
COLHAILHBEIM  pabOTHUKOM B MOOWJIBHOM yueTe (IUIaHIIET) OKa3aHHBIX
COLIMAJIBHBIX YCIYT U B JIEKTPOHHOM TETPay IIOCEILCHHH.

3.33. Yder nonyvateneil COLMaJIbHBIX YCIYT U OKa3aHHBIX UM COLMAIbHBIX YCIYT
TIPOU3BOMTCS B @BTOMATH3UPOBAHHBIX ITpOrpamMmax.

3.34. CHsaTHE TIOMydYaTeNsl CONMANBHBIX YCIYT C COLMAIBFHOTO OOCTYXKMUBAaHUS HA
JIOMY TIPOM3BOAUTCS MPUKA30M AupeKkTopa LlenTpa Ha OCHOBaHUM:



- THMCBbMEHHOIO 3asBJICHMS IMOIyYarells COLUAIBHBIX YCIYT WM €ro 3aKOHHOrO
TIPENCTaBUTENIS 00 OTKa3€ B NPEOCTABIEHUH COLMATBHBIX YCIIYT;

- OKOHYaHHA CpOKa NPEJOCTABICHHSA COLMAIBHBIX YCIYI B COOTBETCTBUHU C
JIOTOBOPOM M (MJIM) HHAUBUIYAILHON IIPOrpaMMOii;

- HapyIICHHUE MOJIy4aTeIeM COLHABHBIX YCIyT WM er0 IIPeCTaBUTEIeM YCIIOBUIA,
IPEyCMOTPEHHBIX JIOTOBOPOM;

- CMEPTh IMOJy4YaTelss COLMANbHBIX YCIYyT MWIXA JUKBHAAANMS (IpeKpalleHue
AeATEIBHOCTH) IIOCTaBIIHKA COIHAIBHBIX YCIIYT;

- pelieHue cyfa O NPHU3HAHMM IOJydYaTess COLHMAIBHBIX YCIYI YMEPIIMM MU
©€3BeCTHO OTCYTCTBYIOIINM;

- OCYXXJIEHHE II0JIy4daTesisd COLHAIbHBIX YCIYT K OTOBIBAHMIO HAKA3aHUSI B BUJIE
JIMIIIEHHS CBOOO/IEL.

3.35. BpemenHoe CHsATHE MOIydaTensl COLMAIBHBIX YCIyT HAa BpeMs JICUEHHs B
CTalHOHAPHOM (pOpMEH Ha BPeMsi CAHATOPHO - KYPOPTHOE JIeYeHHeE C COLUATBHOTO
OOCIIy)XMBaHMS HAa JIOMy IIPOM3BOJHUTCS INIPMKa3oM jupekropa lleHTpa Ha
OCHOBaHMM THCBMEHHOI'O 3asBICHHS IOJy4YaTeNss COIUATBHBIX YCIYI WU €ero
3aKOHHOTO IPEJICTABUTENIA O BPEMEHHOM OTKa3e B MPEJOCTaBIEHUH COLMATBHBIX
YCIIYT.

3.36. Pemenne 0 TpeKpallleHUHd IIPeJOCTABIEHHS  COLUATBHBIX  YCIyT
NpUHUMAeTCA aaMUHUCTpanwer Llentpa B Tewenuu 1 pabGodyero mHS cO [HA
HACTYIIJIEHUS] OCHOBaHM, yKa3aHHBIX B 11.3.34 HacTosmero ITomoxeHus.

3.37. Custue mojydaress COLMANBHBIX YCIyr C OOCIy)XHBaHHS 10 NpPHYMHE
HApyIICHUs YCIOBHH OIUIATBI 3a COIMAIbHOE OOCITy)XHBaHWE Ha OIOMY B
COOTBETCTBHH C JOI'OBOPOM, a TaK)Ke IIPABHII IOBEICHUS TIOIYUYaTeNs COHANTLHEIX
YCIyr Ipd COLUMATbHOM OOCIYXXMBAaHUM Ha JOMY, HACTYIUIEHHS YCIIOBHIA,
IPEICTABIAIONIMX YIPO3Y 310pOBBIO H (WIHM) XKH3HH pabOTHHKA COLMAIBHOM
CITy>KOBI, POM3BOJMTCS C YUETOM MHeHHs ronedntensckoro Coseta llenTpa.

3.38. IloBTOpHOE BOCCTAHOBIIEHHE B COIMAIBHOM OOCIIY)KUBAHUM HA JIOMY, IIpH
HapyIIeHUH MPaBUJ MOBEJICHHS I'pakJaH IOXKHIOTO BO3pacTa M HHBAIHAOB IIPH
IIPEJOCTABJIEHUU UM COLMAIBHBIX YCIYT, OCYIIECTBISETCS B COOTBETCTBHHU C
INEUCTBYIOIINM 3aKOHO/IATEIHCTBOM.

3.39. 3aBenyromuil OTCICHHEM BIIpaBe MPOH3BOAHUTE, B CIIyYae HEOOXOIMMOCTH,
3aMeHY COLMAIBHOTO pabOTHHMKA, OKAa3bIBAIOILIETO COITHANBHEIC YCIIYTH Ha IOMY.

4. [IPABA OTHEJIEHHA.
Orpnenenue umeer npaso:
4.1. 3ampammBarh OT IOJydaTeled COUMANBHBIX YCIYr HH(GOPMAIMIO M
NOKYMEHTBI, HEOOXOIMMBble JUIs OpraHu3aldd padOTBEl 10 pEUICHHIO HX
COLMANIBHBIX IPO0JIEM, B COOTBETCTBHUH C 3aKOHOATETBCTBOM.
4.2. IlpuBnekats [UIsl peanu3alliy Leldeidl CBOed [esTeNbHOCTH TpaXIaH MU
IOPHAINYECKHX JIHII.
4.3. BuocuTh mnpemTokeHHs pPyKOBOACTBY LleHTpa MO COBEpPIIEHCTBOBAHUIO
paboTEI OTIEIeHUS.



4.4. PaspabateiBaTh M BHEAPATb B IIPAKTUKY HOBbIE GbopMEBI  cCOLMATBHOrO
OOCIy)KUBaHUS, KOMIUIEKCHBIE M LeleBble IPOrpaMMbl C HCTONB30BAHHEM
OTEYECTBCHHOI'O U 3apy0eKHOTO [ePe0BOr0 OIIbITA.

5. OTBETCTBEHHOCTD.

5.1. BCroo moJHOTY OTBETCTBEHHOCTH 3a OPraHM3ALMIO Y BHIOJHEHME 3a1a4 K
(QyHKIHMH, TPenyCMOTPEHHBIX HACTOSIIMM IOJOXKEHHEM, HECeT 3aBe/YIOLIHI
oraeneHueM. (CremeHb  OTBETCTBEHHOCTH  ONpeeNsieTcs  JODKHOCTHBIMH
HHCTPYKIUSMH.



